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Blue Cross and Blue Shield Service Benefit Plan

Catastrophic protection - 30, 126-127, 141
Cervical cancer screening - 41-45
CHAMPVA - 119-120
Changes for 2022 - 15
Children’s Equity Act - 10-11
Chiropractic manipulative treatment - 49, 55
Cholesterol tests - 40-44
Circumcision - 45-47, 57-59, 71-73
Claims and claims filing
Overseas - 30, 108-109
Post-service - 26, 113-114, 116, 133
Pre-service - 19, 26-27, 134
Clinic visits - 39-40, 73-76, 85-86
Clinical trials - 19-22, 63-65, 121-122, 128
Cognitive rehabilitation - 50, 73-77, 113
Coinsurance - 28, 107, 128
Colonoscopy - 41-44, 57-59, 73-76
Colorectal cancer tests
Colonoscopy - 41-44, 57-59, 73-76
Fecal occult blood test - 41-44
Sigmoidoscopy - 41-44
Confidentiality - 13-14

Consultations - 39-40, 85-86
Contact lenses - 51-52, 110
Coordination of benefits - 119-127
Copayments - 28
CORE benefits - 34-37
Cosmetic surgery - 57-61, 129
Cost-share/cost-sharing - 28
Costs for covered services - 28-31
Coverage information - 9
Covered facility providers - 17-18
Covered professional providers - 16
Custodial or long term care - 129
Deductible - 28
Definitions - 128-136
Dental care - 101-102, 110, 121
Diabetic education - 55, 73-76
Diabetic supplies
Diabetic Meter Program - 93-100
Insulin pumps - 53-54
Insulin, test strips, and lancets - 93-100
Needles and disposable syringes - 93-100
Diagnostic and treatment services - 39-40
Diagnostic tests - 40-41, 85-88
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a8376318-ebd6-421f-be63-acf8c88376a1_94b6c050-b634-4456-a3ee-7b41b4387a4a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_51a82d1f-0987-4bd8-b3ee-559867ed5ddc.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e701ce97-aa35-47d8-803d-de7225ccdd38.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_fb0a886f-230c-497b-b95d-0fb083d0f458.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_b17a47b7-5c5f-4c7d-a727-41bef06d301f.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_b37a1d7f-aad2-40d5-a94b-0ce0715a26da.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_527f0bfe-b0d2-4cf0-8c34-4ebae9afdc80.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_194ccf8a-b2b0-4c2b-9d8c-d8561205f049.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_4a8a7510-b0de-40f9-90cb-6e6d5993777e.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_596eac89-63c5-4964-b926-ea69caade9c4.html?v=81325
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a8376318-ebd6-421f-be63-acf8c88376a1_a223acbf-d8c3-47a6-8af8-3ff3dfb5b892.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e1c485bc-55f3-45e7-95ac-d84c3648b42a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e701ce97-aa35-47d8-803d-de7225ccdd38.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_7ce306a8-b9f2-4ced-b2b4-5723743683c1.html?v=81325
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a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
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a8376318-ebd6-421f-be63-acf8c88376a1_7bf40f04-142a-4b6a-ba57-1a8a3c72d3fe.html?v=81325
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Blue Cross and Blue Shield Service Benefit Plan

Disease Management - 104

Disputed claims - 27, 116-118

Divorce - 12

DNA analysis of stool samples - 41-44
Donor expenses - 66-68

Drugs (see: Prescription drugs)

Prosthetic devices - 19-22, 70-71, 73-76
Educational classes and programs - 55
EEGs - 40-41, 73-76
EKGs - 40-41, 73-76

Exception situations - 18
Exclusions - 111-112
Extended care benefits - 77
Eyeglasses - 51-52
Facility providers - 17-18
Family planning - 47
Fecal occult blood test - 41-44
FEDVIP - 27, 101, 121
fepblue mobile application - 106
fepblue.org - 4
Flexible benefits option - 105
Foot care - 52
Formulary/Preferred drug list - 91
Fraud - 4-5
Generic drugs - 93-100
Generic equivalents - 89-90
Genetic screening/testing - 19-22, 40-41, 73-76
Health Insurance Marketplace - 12
Health tools - 103
Healthy Families - 103
Hearing aids and hearing services - 50-51
Home health services - 54-55
Home nursing care (maternity) - 45-47, 54-55
Hospice care - 77-79
Hospital - 17-18
inpatient - 70-71, 87, 102, 125
outpatient - 73-76, 88, 102
Human papillomavirus (HPV) tests - 41-45
Hypertension Management Program - 103-104
Identification cards - 16
Immunizations - 41-45, 93-100
Inpatient hospital benefits - 70-71
Inpatient professional services - 39-40, 85-8
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Blue Cross and Blue Shield Service Benefit Plan Index

Insulin - 93-100

Insulin pumps - 53-54

Intensity-modulated radiation therapy (IMRT) - 19-22, 49
Laboratory and pathology services - 18
Low-dose CT screening - 134
Mammograms - 41-44

Manipulative treatment - 55

Maternity care - 24, 26, 45-47
Maxillofacial surgery - 61

Medicaid - 120

Medical emergency - 81, 83-84

Medical foods - 54, 93-100, 131

Medical supplies - 54, 70-79, 93-100

Medlcatlons and supplles 93-100

Medications to promote better health - 44-45, 93-100
Member facilities - 17-18

Mental health/substance use disorder - 85-88
MRIs - 40-41, 73-76, 128

Multiple procedures - 57-59

MyBlue Customer eService - 104

National Doctor & Hospital Finder - 104
Neurological testing - 40-41, 73-76

Never Events - 6-8, 131

Newborn care - 26, 39-40, 44-47, 71-73

No Surprises Act (NSA) - 29-30

NON-CORE benefits - 34-37

Non-member facilities - 17-18

Non-participating providers - 29-30, 133
Non-preferred providers - 16, 29-30

Nurse - 54-55, 77-79

Nutritional counseling - 39-45, 57-59, 70-73
Observation care - 132

Obstetrical care - 45-47, 71-73
Occupational therapy - 50, 73-79
Office visits - 39-40, 85-86

Online Health Coach (OHC) - 103
Oral surgery - 61

Organltissue transplants - 19-22, 61-
Orthopedic devices - 52, 59-61, 73-76

Osteoporosis screening - 134

Ostomy and catheter supplies - 54

Out-of-pocket expenses - 30, 133

Outpatient facility services - 73-76, 102

Outpatient professional services - 39-40, 85-86
Overpayments - 31

Overseas Assistance Center - 107

Overseas services, drugs, supplies and claims - 30, 107-109
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Blue Cross and Blue Shield Service Benefit Plan Index

Oxygen - 53-54, 70-79
Pap tests - 41-45
Participating providers - 29-30
Patient Safety and Quality Monitoring (PSQM) program - 89-90
Personal Health Record - 103
PET scans - 40-41, 73-76, 128
Pharmacotherapy - 39-40, 49
Physical examinations - 73-76, 111-112
Physical therapy - 50, 73-79
Physician - 16, 123, 126, 130, 133
Plan allowance - 29, 132-133
PPO - 13-14, 17-18, 133
Pre-admission testing - 70-71
Precertification - 19-22, 24-26, 56-57, 69, 76-77, 85, 87,133-134
Preferred providers - 13-14, 16, 104
Pregnancy (see: Maternity care)
Prescription drugs
Brand-name drugs - 93-100
Drugs from other sources - 100
Generic drugs - 93-100
Preferred retail pharmacies - 93-100, 114
Retail Pharmacy Program - 89-90, 1

Self—injectable drugs - 93-100

Specialty drugs - 93-100, 134
Preventive care

Adult - 41-44, 134

Child - 44-45
Primary care provider (PCP) - 34
Prior approval - 19-25, 40-44, 49, 53-54, 56-59, 61-63, 66-69, 73-80, 85-86, 89-90, 134
Professional providers - 16
Prostate cancer - 41-44
Prosthetic devices - 52, 57-59, 70-71, 73-
Psychotherapy - 85-88
Pulmonary rehabilitation - 49, 73-76
Radiation therapy - 49, 73-76
Reconsiderations - 27, 116-118
Replacement coverage - 11-12
Reproductive services - 47-48, 128

Assisted reproductive technology (ART) - 47-48, 128
Residential treatment center (RTC) - 17-19, 24-26, 76-77, 87
Rights and responsibilities - 13-14
Room and board - 70-71, 76-77, 87
Routine Annual Physical Incentive Program - 106
Screening services - 134
Second surgical opinion - 39, 40
Self-injectable drugs - 89-100
Skilled nursing facility (SNF) care - 77, 129
Smoking cessation - 55, 93-100
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a8376318-ebd6-421f-be63-acf8c88376a1_168030e6-ae8d-4c0e-881c-9ecf727505a4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_3af59722-9f23-45c5-b088-46e079e5228a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_359ab94a-cef7-4a9d-b9e4-7f2a6bd13e74.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_212664ad-73cd-4abe-805c-6dd04dccf05e.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_51a82d1f-0987-4bd8-b3ee-559867ed5ddc.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e701ce97-aa35-47d8-803d-de7225ccdd38.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_fe066758-b7d9-4f30-983e-c5acd4110827.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e101d478-a848-4f78-8e32-15d577453d13.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_28a46fbc-cba3-4d2e-ac6c-bcf70e54602c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_97ba211f-3f91-4fb6-8a1c-7ec6c05f8718.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_07930e5e-1378-4d37-aad4-e32e9c3386cd.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a223acbf-d8c3-47a6-8af8-3ff3dfb5b892.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_51a82d1f-0987-4bd8-b3ee-559867ed5ddc.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_596eac89-63c5-4964-b926-ea69caade9c4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_405ba41b-473a-4060-8b40-6662f6129bba.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_34895e19-56ec-4371-9bbb-32d60dc057c1.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a223acbf-d8c3-47a6-8af8-3ff3dfb5b892.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_527f0bfe-b0d2-4cf0-8c34-4ebae9afdc80.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_596eac89-63c5-4964-b926-ea69caade9c4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_49628046-ed20-44d4-81ec-a9801f0396ec.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_7294720f-81c0-4db9-b783-8a537b9960d9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_13388ce6-ebd2-4794-a01b-6d65c9122cc5.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_212664ad-73cd-4abe-805c-6dd04dccf05e.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_faad5ede-aeb0-4dba-9075-ecbfaf890ccd.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_4db19db2-dde3-4803-9961-6c2b8b1e8158.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_307d2f57-8183-485a-b183-649186524e77.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_ca3d5363-4987-4690-992c-080f96b06856.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_ea8eb377-6e39-42c2-962f-b0f631dcc59c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_fe066758-b7d9-4f30-983e-c5acd4110827.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_95e5581c-9c8f-4674-b334-9865a3009707.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_ea8eb377-6e39-42c2-962f-b0f631dcc59c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_dd9b6d35-3fdb-43f4-9321-c27b5929a945.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_65476a4d-8632-4747-a80b-0e4b74f78c12.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_964f8264-f5b0-4da1-8a46-51cdfef7babf.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_9b396f08-cacf-470c-9c6a-6bcf03368cdb.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_ea8eb377-6e39-42c2-962f-b0f631dcc59c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_359ab94a-cef7-4a9d-b9e4-7f2a6bd13e74.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_18b583a6-7363-410a-93f8-0db82957e63f.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_7ac7ce37-a92e-47fe-be32-a28c4a5e8b15.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_2e575707-db08-489d-93dd-552b0315078b.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_874f0e5a-15f0-4c1f-89dd-9c13d677f8e0.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_106c7bf8-682e-4567-bdad-5ae5dc5885b9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_42080f07-6abe-4d93-b270-acb668c92fbd.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_935ffccf-340d-4966-8102-b28419be1e81.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e9a6a48e-3de9-4f5f-a1ae-4cae5f598df4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_596eac89-63c5-4964-b926-ea69caade9c4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_df06203e-301c-4ad2-89bd-dd374c071191.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_d1293e13-8627-43b6-b032-fc3fcc94e958.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_fe678b54-baea-4694-b680-7a17a17c3ff4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_ea8eb377-6e39-42c2-962f-b0f631dcc59c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_f9f6d669-91ac-4340-96c9-03a770fff8ac.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_dd9b6d35-3fdb-43f4-9321-c27b5929a945.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_65476a4d-8632-4747-a80b-0e4b74f78c12.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_faad5ede-aeb0-4dba-9075-ecbfaf890ccd.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_b37aab87-f9f5-425f-8ee8-7af240ccc5d1.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a8a403f7-63ff-4c81-a364-b1348de88986.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_c2f2bdfe-bc5a-4e12-ae74-1510a222cea9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_c2f2bdfe-bc5a-4e12-ae74-1510a222cea9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a8a403f7-63ff-4c81-a364-b1348de88986.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_c2f2bdfe-bc5a-4e12-ae74-1510a222cea9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a8a403f7-63ff-4c81-a364-b1348de88986.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_c2f2bdfe-bc5a-4e12-ae74-1510a222cea9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_2c937988-87b7-4fbe-a23c-dbe5291042ea.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_28a46fbc-cba3-4d2e-ac6c-bcf70e54602c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_97ba211f-3f91-4fb6-8a1c-7ec6c05f8718.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_4fd432d7-cee8-4d13-8e44-3b2f3ab9e51e.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_036a6728-0e12-49f4-9d0f-218534834c2c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a8a403f7-63ff-4c81-a364-b1348de88986.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_c2f2bdfe-bc5a-4e12-ae74-1510a222cea9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_28a46fbc-cba3-4d2e-ac6c-bcf70e54602c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_97ba211f-3f91-4fb6-8a1c-7ec6c05f8718.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a8a403f7-63ff-4c81-a364-b1348de88986.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_c2f2bdfe-bc5a-4e12-ae74-1510a222cea9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_2c937988-87b7-4fbe-a23c-dbe5291042ea.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a8a403f7-63ff-4c81-a364-b1348de88986.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_c2f2bdfe-bc5a-4e12-ae74-1510a222cea9.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_f9f6d669-91ac-4340-96c9-03a770fff8ac.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_51a82d1f-0987-4bd8-b3ee-559867ed5ddc.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e1c485bc-55f3-45e7-95ac-d84c3648b42a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_f9f6d669-91ac-4340-96c9-03a770fff8ac.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e1c485bc-55f3-45e7-95ac-d84c3648b42a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e701ce97-aa35-47d8-803d-de7225ccdd38.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_efeb46f1-6eaa-48ca-973a-4e7881b60e35.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_7ac7ce37-a92e-47fe-be32-a28c4a5e8b15.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e8567dbb-f1ff-44ad-b00d-c3d7fc6a263d.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_a223acbf-d8c3-47a6-8af8-3ff3dfb5b892.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e1c485bc-55f3-45e7-95ac-d84c3648b42a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_527f0bfe-b0d2-4cf0-8c34-4ebae9afdc80.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_168030e6-ae8d-4c0e-881c-9ecf727505a4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_3af59722-9f23-45c5-b088-46e079e5228a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_42080f07-6abe-4d93-b270-acb668c92fbd.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_1a378c9c-8668-495e-847f-f3ce33ebe24e.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_680df24f-1f41-4fe5-a904-6da64be5c211.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_7bf40f04-142a-4b6a-ba57-1a8a3c72d3fe.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_194ccf8a-b2b0-4c2b-9d8c-d8561205f049.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e9a6a48e-3de9-4f5f-a1ae-4cae5f598df4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_d21725fa-1419-4711-b2e6-9720db399876.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_d1293e13-8627-43b6-b032-fc3fcc94e958.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_96623082-964d-43f9-9ff4-9c23cd8251ab.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_28a46fbc-cba3-4d2e-ac6c-bcf70e54602c.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_97ba211f-3f91-4fb6-8a1c-7ec6c05f8718.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_f9f6d669-91ac-4340-96c9-03a770fff8ac.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_faad5ede-aeb0-4dba-9075-ecbfaf890ccd.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_51a82d1f-0987-4bd8-b3ee-559867ed5ddc.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_e1c485bc-55f3-45e7-95ac-d84c3648b42a.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_ad326f7f-e0f0-4442-952d-5b4c11ac92d2.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_935ffccf-340d-4966-8102-b28419be1e81.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_1a378c9c-8668-495e-847f-f3ce33ebe24e.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_359ab94a-cef7-4a9d-b9e4-7f2a6bd13e74.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_18b583a6-7363-410a-93f8-0db82957e63f.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_596eac89-63c5-4964-b926-ea69caade9c4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_d1293e13-8627-43b6-b032-fc3fcc94e958.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_2c7ed35e-fbea-4380-a718-834b0d9152c6.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_527f0bfe-b0d2-4cf0-8c34-4ebae9afdc80.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_596eac89-63c5-4964-b926-ea69caade9c4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_527f0bfe-b0d2-4cf0-8c34-4ebae9afdc80.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_552818ea-aa07-44d1-8e41-9c2b00d7e8ed.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_596eac89-63c5-4964-b926-ea69caade9c4.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_cb74457b-345d-4f8f-8c08-12fa05f852b1.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_3417be1b-3112-490a-91c5-44241069def0.html?v=81325
a8376318-ebd6-421f-be63-acf8c88376a1_8cda08dc-259d-4ba2-8126-96ef5366bb80.html?v=81325
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Temporary Continuation of Coverage (TCC) - 11-12
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Urgent care claims - 25, 135
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Weight control - 19-22, 57-59
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Wigs - 37, 52
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X-rays - 40-41, 73-76
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